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1.0 OBJECTIVE 

This procedure describes the process of water services connection, reconnection and disconnection of 
water services. 

2.0 SCOPE 

This procedure covers ail concessionaires of whole service are of Tanza Water District (TWD). 

3.0 DEFINITION OF TERMS 

3.1 CAS - Customer Accounts and Services - is the division in charge in all water services control 
procedure. 

3.2 TWD - Tanza Water District - is responsible to provide water in the Municipality of Tanza. 

3.3 CSA - Customer Service Assistant - shall assist the customer on water services control procedure. 

3.4 SRF - Service Request Form - form to be used in facilitating the service. 

3.5 CLD - Customer Ledger Data - system generated form that entails the account detail. 

3.6 SACO - Service Application and Construction Order - is the water service application form. 

3.7 CSS - Customer Service System - is a system module that integrates the information of service 
management. 

3.8 CCS - Cashier's Collection System - is a system module that integrates the collection of payment. 

3.9 CMD - Construction and Maintenance Division - shall be the recommending division in 
implementing the water service connection. 

3.10 SIO - Service Inspection Order - regulates the service inspection schedule, its initial inspection 
and corresponding action duly signed by the customer. 

4.0 REFERENCE DOCUMENTS 

4.1 Control of Documented Information Procedure 

4.2 Citizen's Charter of Tanza Water District (TWD) 

4.3 Tanza Water District (TWD) Operations Manual 

5.0 RESPONSIBILITY AND AUTHORITY 
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5.1 The Customer Service Assistant (CSA) shall be responsible to facilitate and administer the request 
for new water service connection, reconnection, disconnection of water service. 

5.2 The Customer Accounts and Services (CAS) Division Manager shall supervise and approve the 
customer request for new water service connection, reconnection, disconnection of water 
service. 

5.3 The Construction and Maintenance Officer-in-Charge shall recommend the approval to the 
Customer Accounts and Services Division Manager for final approval of new water service 
connections. 

5.4 The Tellers/ Cashiers shall accept fees and issue receipts duly signed as a proof of customer's 
payment. 

5.5 The Customer Accounts and Services field personnel shall execute the actual water service 
connection, reconnection and disconnection procedures. 


6.0 PROCEDURE DETAILS 

6.1 Processing of New Water Service Connection Application 


Process Flow 


^ Start 



f _ . _____ 

/ N 

Registration 

>. 



1 

r 


Issuance of Service 
Application and 
Construction Order 
(SACO) Form 


In-charge 


PACD 


Customer 

Service 

Assistant (CSA) 


Process Description 


Shall greet the concessionaire with a smile and 
issue a queuing number and advise the 
customer to proceed towards the Customer 
Accounts and Services(CAS) area. 

Note: (First come-first serve basis) 


Shall issue SACO form with service connection 
leaflet (SCL) to the customer, explain areas to 
be filled up and conduct orientation on the 
process of water service application and other 
TWD policies. 


Records 


Queuing number 


Service 
Connection 
Leaflet (SCL) 
SACO 


CD 
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Fill-out SACO form 
and submission of 
requirements 


T 


Validation of 
application 


Schedule of 
Inspection 


Customer 


Customer 

Service 

Assistant 


Initial 

Verification and 
Validation 


Customer 

Service 

Assistant 


Shall fill-out the application form and submit 
the necessary requirements 


Shall verify to CAS the availability of water 
service line, validation of submitted 
requirements and endorsed for first inspection. 
Note: 

1) Shall assess if the customer is qualified 
for discounts (Senior Citlzen/PWD) 

2) If water service line is not available, CSA 
shall keep the application form and 
notify customer when will be the 
availability of water service line, to be 
confirmed by the Construction and 
Maintenance Division (CMD). 

Shall verify to CAS the availability of Field 
Inspector, the schedule of inspection and 
inform the customer on the schedule of 1 st 
inspection. 

Note: CSA shall update the Water Service 
Connection Logbook. 


Filled-up SACO 
and List of 
requirements 


SACO 

Lists of Covered 
Brgys. 


SACO 

Water Service 
Connection 
Logbook 
SIO 


Administration 
of 1 st Inspection 
1 st Inspection 


Field Inspector 


Shall perform I s ' site inspection and record in 
the Inspection Checklist. If the result of the 
inspection is "ADEQUATE"; shall inform 
concessionaire of the procedures and materials 
needed to prepare their water lines, if 
"INADEQUATE" shall inform the client that the 
application is not feasible and CASD shall keep 
the application for future reference. 


Payment of SACO 
form 


Customer 


Shall proceed to TWD Office and submit the 
SACO and pay the corresponding fees. 


Service 

Inspection Order 

Lists of Material 
Requirements 

SACO 


SACO 


I 



Cashier 


Tanza Water District 


Tama-WatebOlst net 


Shall receive the service application fee, issue 
Official Receipt and sign the verification part of 
SACO. 


Official Receipt 

SACO 
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Confirmation of 
fees and Service 
Instruction 


Schedule of 2 nd 
Inspection 


Customer 


CSA 


Administration of 
2 nd Inspection 


Field Inspector 


Prepare Maintenance 
Order for Water 
Service Connection 


CSA 


Approval of SACO 

J 


CAS Division 
Manager 


Request and 
Issuance of 
Materials 


Customer 

Service 

Assistant 



Shall inform/notify CSA about 
accomplishment of all instructions as 
service Inspection Order (SIO). 


the 

per 


SACO 

SIO 


Shall verify to CAS the availability of Field 
Inspector, the schedule of 2 nd inspection and SIO 

inform the customer on the schedule of 2 nd SACO 

inspection. 


Shall perform 2nd site inspection to check if 
water lines of concessionaire is properly 
installed record in the Service Inspection Order 
and endorsed to Engineering Division. 


SACO 

SIO 


Shall prepare maintenance order for the 
execution of new water meter service 
connection and endorsed to CAS Division 
Manager for approval. 


Maintenance 
Order (MO) for 
Water Service 
Can hect Ion 
Store 

Requisition Slip 


Shall check the completeness of requirements/ 
attachments, details of Maintenance Order 
(MO), Store Requisition Slip and approve the 
service application construction order. 


SACO 

Service 

Connections 

Monitoring 

Logbook 


Shall endorse application to Customer Field 
Personnel for requisition of materials needed 
from the storekeeper/Supply. 


SACO 

MO 

Store 

Requisition Slip 
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C 




Reque 

Issuar 

Mate 

v 
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st and 
ice of 

frials 


Storekeeper 

/Supply 

Shall prepare and issue the materials as 
indicated in the Store Requisition Slip to the CAS 
Field Personnel. 

Store* 

Requisition Slip 

CAS Field 
Personnel 

Shall receive the materials indicated in the Store 
Requisition Slip for water service connection. 


— * 

Serv 

Conne 
V 

— 

ice 

ction 

J 


CAS Field 
Personnel 

Shall install the water meter as per Water Meter 
Work Instruction Installation. 

Note: Shall conduct leak testing for the installed 
water meter. 

MO 

SACO 

r 

Serv 

Conne 

v. 

f 

>1 
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Customer 

Shall acknowledge the service connection. 

SACO 

Contract of 

Service 

Shall affix his signature in the Contract of Water 
Service. 

( - 

i x 


J 
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6.2 Processing of Request for Water Service Reconnection 


Process Flow 

In-charge 

Process Description 

Records 
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/ing of 
amer 

PACD 

Shall greet the concessionaire with a smile and 
issue a queuing number and precede the 
customer to the Customer Service Assistant. 

Note: (First come-first serve basis) 

Queuing number 

i 

• 

i 

i 

1 

\ 

Inq 

C ^ 

5* 
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Customer 

Shall inform the Customer Service Assistant 
(CSA) for the reconnection process. 

TWD Citizen's 
Charter 
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Orientation of 
process 


Verification of 
account and 
validation of 
identification 


Customer 

Service 

Assistant (CSA) 


CSA 


Shall discuss to the customer the reconnection 
process. 


Customer 


Confirmation 
of details 


Customer 

Service 

Assistant 


Shall ask for the details of account. 

Note: The customer must present a copy of his 
Statement of Account (SOA) and present his 
identifications. 


Shall print a Customer Ledger Data (CLD) to 
check the account particulars. 



Customer 
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MASTER-COPY 


Janza Water District 


Shall validate the documents presented by the 
customer and shall prepare a service request 
form (SRF). 

j 

Note: The CSA shall fjill-in the data in the SRF 
and the customer j must sign the SRF 
acknowledging his request. In addition, the CLD 
must be attached to the SRF. 


Shall ensure the particulars of account fees and 
advise the customer for the order of payment to 
the teller prior to reconnection. 


Shall receive the details of computation and pay 
the corresponding fees. 

Shall forward the SHF to the teller/cashier for 

payment. 
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Contract of 
Water Service 


Customer Ledger 
Data (CDL) 
(system data) 
Disconnection/ 

Reconnection 

Monitoring 

Logbook 

SOA 


CLD (system 
generated) 


CLD (system 
generated) 

SRF 


CLD (system 
generated) 

Contract of 
Water Service 


CLD (system 
generated) 

SRF 
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Endorsement 
of Payment 


Confirmation 
of Payment 


Confirmation of 
Schedule 


Cashier 


Shall receive the SRF and the amount to be paid 
from the customer. 


Customer 


Reopening of 
Water Service 


i r 


Receipt of 
reopening 


Conduction of 
SRF 


Updating of 
Records 


CSA 


CSA 


CSA 


Shall issue corresponding official receipts (ORs) 
duly signed as a proof of payment and to be 
attached to the SRF and return to the customer. 


Shall return back the SRF to the CSA for 
validation. 


Shall validate the proof of payment. 


SRF 

Official Receipts 
(ORs) 

Cashier's 
Collection 
System (CSS) 


Shall confirm to the customer the date of 
reconnection. 


Customer 


CAS field 
personnel 


CSA 


Shall issue the SRF to the CAS field personnel for 
action as per Service Application procedure for 
reconnection. 


Shall confirm the reopening of water service by 
affixing his signature. 


Shall resubmit SRF to the CSA. 


Shall encode the details made by the CSA field 
personnel to the CSS and update the status in 
the records. 


SRF 

Official Receipts 
(ORs) 

Customer 
Service System 

SRF 


SRF 


SRF 


SRF 


SRF 

Reconnection/ 

Disconnection 

Monitoring 

Logbook 

CSS 
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6.3 Processing of Request for Water Service Disconnection (Safekeeping/Voluntary) 


Process Flow 


C ) 

— 4 


In-charge 


Receiving of 
Customer 



Process Description 


PACD 


Customer 


Customer Service 
Assistant 

(CSA) 


Verification of 
Identification 


Tama Water Drstrler 
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CSA 


CSA 


Shall greet the concessionaire with a smile 
and ask for nature of request and will 
issue a queue number. 


Shall inform the Customer Service 
Assistant (CSA) regarding safekeeping 
request. 

Note: The customer shall present a copy 
of his SOA. 


Records 


Queuing 

Number 


Shall prepare Service Request Form (SRF) 
and ensure the customer's signature. 


Shall require the customer to present his 
identifications. 


Shall discuss to the customer the 

voluntary/ safekeeping process. 
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N 

Validation of 

Account 

V 

J 



3 
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CSA 


Assessment of 
Customer 
Ledger Data 


CSA 


Shall print a Customer Ledger Data (CLD) 
to check the account particulars. 


Shall ensure the particulars of account 
fees and advise the customer for the 
order of payment to the teller prior to 
safekeeping. 


CLD {system 
generated) 


CLD (system 
generated) 


Receipt of 
Order 


Customer 


Shall receive the details of ledger and 
ready for order of payment. 


Endorsement 
of Payment 


Shall receive the SRF and the amount to 
be paid from the customer. 


Teller/Cashier 


Shall issue corresponding official receipts 
(ORs) duly signed as a proof of payment 
and to be attached to the SRF and return 
to the customer. 


CLD (system 
generated) 

SRF 

SRF 

Official Receipts (ORs) 

Cashier's Collection 
System (CCS) 


Confirmation of 
Payment 


Confirmation of 

schedule 


Disconnection 
of Water Service 


Customer 


CSA 


Shall return back the SRF to the CSA for 
validation. 


SRF 

Official Receipts (ORs) 

Customer Service 
System (CSS) 


Shall validate the proof of payment. 


CSA 


Shall confirm to the customer the date of 
safekeeping process. 


SRF 


CSA 


Shall issue the SRF to the CAS field 
personnel for action as per Service 
application procedure for disconnection 
service. 


SRF 
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Receipt of 
service 

_ 

Customer 

Shall confirm the disconnection of water 
service by affixing his signature. 

SRF 


r 

Condu 

s 

V 

ction of 

RF 

J 

CAS field 
personnel 

Shall send back the SRF to the CSA. 

SRF 


/ 

Upda 

ftec 

\ 

_ a 

f 

ting of 
ords 

J 

i 

CSA 

Shall encode the details made by the CSA 
field personnel to the CSS and update the 
status in the records. 

SRF 

Reconnection/ 

Disconnection 
Monitoring Logbook 

CSS 


Compilation of 

SRs 

L. J 

CSA 

Shall file the SRF for reference. 

SRF 

CSS 


v 

r 

Submission of 
Report 

CSA 

Submits monthly report of service request 
to supervisor. 

Summary of SRF 
(System Generated) 

1 
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6.4 Processing of Request for Disconnection of Overdue Water Service 


Process Flow 


Start 


f 




Generation of 



Disconnection 



Notice 




J 


0 


^fanra^/ Va t e r fH str ic t 


In-charge 


Biiler/CSA 


Process Description 


Shall prepare the Disconnection Notice 
and issue to Meter Readers. 

Note: Disconnection notice is generated 
after the due date (customers with 
arrearages) 


Tan z a Water D i str i ct 


Records 


Disconnection Notice 

Disconnection Notice 
Receiving Copy 

BC5 (computerized 
system) 
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3 

f 

Meter Readers/ 

CSA Field Crew 

Shall distribute the disconnection notice. 

Disconnection Notice 

Disconnection Notice 
Receiving Copy 
(system generated) 


f A 

Issuance of 

Disconnection 

Notice 

\ J 

Customer 

Shail affix his signature to the receiving 
list. 



1 

f _ 

Meter Readers/ 

CSA Field Crew 

Shall return back the Disconnection notice 
receiving list to the CSA. 

Disconnection notice 
receiving list 


f A 

Submission of 
Disconnection Notice 
Receiving List 

J 




r 

CSA 

Shall verify the listing of Disconnection 
notice receiving list and against CSS for 
update of account. 

Disconnection notice 
receiving list 

CSS 


r 

Validation of account 
with arrears 

< > 



n v 

Generation of 
updated 

Disconnection Notice 
Receiving List 

v y 

Biiler/CSA 

Shall issue the updated disconnection 
notice receiving list to the meter reader 
for proper action. 

Updated 

Disconnection notice 
receiving list 



3 

t 

Biller/CSA 

Shall issue the disconnection list to the 
CSA to the CAS field personnel for action 
as per water service control procedure for 
disconnection service . 

Disconnection List 


r 

Execution of 

Disconnection 

< / 



3 

f 

Meter Reader/ 

CSA Field Crew 

Shall return the updated disconnection 
receiving list to CSA for recording. 

Updated 

Disconnection List 


r N 

Confirmation of 
Disconnected Water 
Service 

V J 

CSA 

Shall update the CSS and file the record 
for future reference. 

Updated Disconnection Ust 

Disconnection/Reconnection 
Monitoring Logbook 

- - \ c - 
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6.5 Reports 


Reports 

Frequency 

Responsible 

Monthly Data Sheet (MDS) 
(New/Reconnection/ 
Disconnection) 

Monthly 

CAS Division Manager 
ACM Division Manager 

Summary of SRF 

Monthly 

Customer Service 
Assistant (CSA) 

CAS Division Manager 


7.0 PERFORMANCE INDICATOR 

7.1 All water service connection applications, requests of voluntary/safekeeping and with overdue 
accounts are processed and acted upon accordingly. 

7.2 All related fees for water service connections, requests of voluntary/safekeeping and overdue 
accounts are fully completed and settled prior to completion of requests. 

8.0 ATTACHMENT AND FORMS 

8.1 Service Request Form 

8.2 Service Application & Construction Order (SACO) 

8.3 Contract of Water Service Connection 

8.4 Bill of Materials 

8.5 Maintenance Order for New Service Connection 

8.6 Service Inspection Order 

8.7 Service Connection Leaflet 

8.8 Lists of Materials 

8.9 System Generated Forms (Disconnection Notice, Disconnection Receiving List) 
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Republic of the Philippines 

TANZA WATER DISTRICT 

A.Soriano Highway, Tanza, Cavite 


SERVICE REQUEST FORM 


Account Name: Date: No: 

Service Address: Current Meter No: 

Account No: Contact No(s): 


Purpose: , 


Requested by: 


Received by: 


" '~Tarnza~WaterO tstrict- 
Insppcted by: 

OCT 2 7 2Q1B 


— i . Tanza Water Oistf+sf 

Acknowledged by: — — *'~tzr 


MASTER C OPY- 


TWD Wcp r es cnta th ne- 


Signature over Printed Name 


Customer Service Assistant 


Action Taken: 


Date Accomplished: 


Registered Client Approved by: 


NOV 0 2 2018 


wgmffure 




Time Started: . 
Time Finished: 


Q Authorized Rep. 


■ Concessionaire's copy 


CAS-002-00 



REPUBLIC OF THE PHILIPPINES 
TANZA WATER DISTRICT 
Tanza, Cavite 


SERVICE APPLICATION & CONSTRUCTION ORDER 


CLASSIFICATION: 


INVESTIGATION OF 


APPLICANT: 


ADDRESS : 


□ □ □ 

Residential 



No. Street 

Barangay 

Commercial 

□ 

ADEQUATE 

Town 

TELEPHONE NO: 

City 

Government 

□ 

NOT ADEQUATE 


I HEREBY APPLY FOR A WATER SERVICE 
CONNECTION SIZE TO BE LOCATED AT 


I UNDERSTAND THE CONNECTION WILL 
NOT BE MADE UNTIL IT IS APPROVED AND ALL 
BASIC CHARGES ARE PAID. 

I ASSUME RESPONSIBILITY FOR THE METER 
AND ALL WATER THAT PASSES THROUGH THE 
CONNECTION. I WILL CONFORM TO THE 
RULES AND REGULATION OF THE WATER 
DISTRICT. 


VERIFIED BY: 


Cashier 


Signature over Printed Name 


Date 


AVAILABILITY OF APPLICANT 
PLUMBING INSTALLATIONS: 

[ ] AVAILABLE 
[ ] NOT AVAILABLE 


INVESTIGATED BY: 


Date 


Tanza Water Disti i 


OCT 2 7 2016 

MASTER COPY 


O.R. NUMBER: 

AMOUNT: 

DATE: 


RECOMMENDING APPROVAL: 


GERRY M. RUST1A SR. 

Water Maintenance 
General Foreman 
Construction and 
Maintenance Division 


APPROVED BY: 



Division Nfljgtyager ggjg 

Customer Accounts and 


SERVICE CONNECTION 
REQUIREMENTS: 


Service Connection Number: 


Meter Number: 


Account Number: 


INSTALLED/ TESTED BY: 


Plumber 


Date 


SKETCH OF LOCATION OF THE PROPOSED SERVICE: 


CAS-003-00 


Republic of the Philippines 
TANZA WATER DISTRICT 

Tanza, Cavite 

CONTRACT OF WATER SERVICE CONNECTION 

CONCESSIONAIRE: 

ADDRESS : 

WATER METER NO: _ 

BRAND: 

DATE: 

OFFICIAL RECEIPT NO 


SERVICE CON. NO:. 

ACCT.NO: 

CLASSIFICATION: _ 

SIZE: INITIAL READING: 

TEL. NO: INSTALLED BY: 

DATE INSTALLED: 



Contract is hereby made for the above water service connection in accordance with the existing and to such other rules 
and regulations as may be implemented by the Tanza Water District. 


In addition, I hereby agree to the following: 

1. That I shall pay fully all related costs for service connection before installation; 

2. That in case of any defect, damage or loss of the water meter, I will inform the TWD immediately, and whatever cause 
except force majeure or other natural event, I shall bear the cost of repair or replacement of same except for causes 
that falls within the ambit of fortuitous event or force majeure; 

3. That the TWD shall not be liable for whatever consequence that may result from any water interruption or to any 
unforeseen circumstances or for repair/ maintenance operation; 

4. That in any case I would no longer avail of the services, I shall inform the TWD 30 days before the effective date; 

5. That i shall pay my bill in a monthly basis from the date of the billing until to its stated due date otherwise a surcharge 
of ten percent (10%) shall be applied. In case that no payment has been made, that would be considered as arrears 
and the outstanding bill must be settled in full; any balance not paid after the due date will be subjected for water 
disconnection. Disconnection of service may proceed anytime without any notice; 

6. That the water meter particularly described above shall be for the sole and exclusive use only of the above-named 
concessionaire. Should the concessionaire allow additional connection without the prior consent/ approval of TWD 
authority, the concessionaire shall be liable to pay a fine for every unauthorized connection based on TWD 
assessment, including the right to disconnect the water service connection. The erring concessionaire shall be liable 
to TWD for any and all damages arising from the unauthorized use of the water service without prejudice to the right 
of TWD to proceed against any and all beneficiaries of the unauthorized connection; 

7. Reconnection fee is P 200.00: 

8. That I shall abide by the provisions of P.D. 198 (As amended by P.D. No. 768 and 1479) as stated hereunder: 

Section 31 - Protection of Water and Facilities of the District 


Safeguard and protect the use of its water. For this purpose, any person who installs any water connection 
without the previous authority from the Water District established under this decree or tampers water meters 
shall upon conviction, be punished by Prison Correctional in its minimum period, or a fine ranging from TWO 
THOUSAND PESOS to SIX THOUSAND PESOS or both. If the violation is committed with the connivance or 


permission of 
degree lower 
disqualified folr empl 




r.jpffjcerpf the District.„heZshe. shall. upo n conviction, be punished by a penalty one 
al in it i ffo q forthwith be dismissed and perpetually 


y uti 


MASTER COPY 


IN WITNESS WHEREOF, 


_... ity or service company owned dr controlled by the government; 

9. That I shall abide jy the terms and conditons stipulated m this ctififract fc r water service connection. 


have 


CONTROLLED COPY 
hereunto 


hand on this 


day of 


FOR TANZA WATER DISTRICT. 


BY: 

ENGR. MYRNA P, BOBADILLA 

General Manager Concessionaire 


Witness 


Witness 



CAS-004-00 



Republic of the Philippines 
TANZA WATER DISTRICT 


BILL OF MATERIALS 


Date: 

Concessionaire:^ 

Address; 


B.M.#: 


Qty. 

Particulars 

Size 

Amount 


Gl Stand Pipe 




Gl Nipple 




Gl Nipple 




Gl Tee 




Gl Tee Reducer 




Ball valve 




Gl Plug 




Gl Coupling 




Gl Elbow 




Gl Elbow Reducer 




Mig Rep. Piece 




Tee Mig 




Tee Mig Reducer 




PE Tube 




Union Mig 




Union Mig Reducer 




Tail Piece 




Teflon 




Meter seal 




Water Meter 



OTHERS: 
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Inspector 


Customer Service Asst. 


CAS-005-00 


Republic of the Philippines 

TAIMZA WATER DISTRICT 


MAINTENANCE ORDER FOR NEW SERVICE CONNECTION 

Concessionaire: 

Service Address: 

Account Number: Class 

Service Connection Number: Size: 


Description of work: SERVICE CONNECTION Prepared and Verified by: 

( with excavation ) ( Tap ) 


M. O. No. B.M. No:. 

Meter Number: 

Meter Reading: 

Payment Date: 



Gl Nipple 

Tee Mig Reducer 


Gl Nipple 

PE Tube 

GITee 

Union Mig 

Gl Tee Reducer 

Union Mig Reducer 

Ball valve 

Tail Piece 

Gl Plug 

Teflon 

Gl Coupling 

Meter Seal 

Gl Elbow 

Water Meter 

Gl 1 

Elbow Reducer 

Others: 


Mij 

; flamfcfcJWater Distrlc 

t 


Tanza Water uistrm 

Tee 

Mig 





Da 

eofwSfiJcor^pl^fen: 



SJtii'Pied: 






.JHW5TER CUP? " 




JHELLO D. ARCA 

Survey Aide 

Approved by: 


MIRA IRIS H. ARENAL 

Division Manager B, CASD 


emarks: 


Time Finished: 


By: 


Commercial Aide 


Plumber 


CAS -006-00 


Republic of the Philippines 

TANZA WATER DISTRICT 



SERVICE INSPECTION ORDER 


CONCESSIONAIRE: 
SERVICE ADDRESS: 


1st Inspection 



Remarks: 


Date of Inspection: 


Date Applied 
Date of Payment 


Investigated by: 


Signature 

This is to acknowledge the inspection made by TWD personnel. I will inform 
TWD after the completion of stub out as required. 


Acknowledged by: 


Concessionaire’s name 


2nd Inspection | | Inspection: 


District 


Tanza Water District 


r\ (1 A 1 r 


Nov o p 


nr t > riuiu 

Ir vestigated by: 
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Acknowledged by: 

Signature over Printed Name 


rift. -up me 
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at (046)484-1814 op SOS-2906 
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